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TOWN OF NEWTOWN

EMERGENCY TELECOMMUNICATIONS DISPATCHER

FULL TIME

Full-time position for Emergency Telecommunications Dispatcher.  Receives & transmits emergency & administrative messages over combined Police, Fire and Emergency Medical communications system.  Routes all calls, dispatches personnel & equipment to scene.  Must operate radio equipment, various computer programs, CAD, EMD & NCIC computer systems as well as related equipment.  

QUALIFICATIONS:  HS diploma or equivalent is required.  Computer knowledge required. Accurate typing skills necessary. 1-year comparable experience preferred.  Certification by State as public safety telecommunicator and/or emergency medical certification desired.   Must complete all local, state and federal mandated certifications.

Ability to work assigned shift, including nights, weekends and holidays. Normal work schedule may be 8, 10, or 12-hour shifts, and may be subject to change.  Unscheduled hours may be required in the case of excessive workloads, unforeseen personnel shortfalls, or emergencies.
Starting salary: $26.29/hr.
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