Police Accreditation & Crime Analysis Manager
DEFINITION
The Accreditation Manager will be responsible for overseeing and coordinating several key areas within the Department including accreditation, crime analysis, updating Department policies and procedures, permit parking system, assisting with policy writing, and other special assignments.  This position requires the ability to manage and complete tasks within these key areas with little oversight.  
As Accreditation Manager, he/she will be responsible for overseeing all aspects of the police department's accreditation process. The primary duty will be to ensure that the Department maintains compliance with established standards and achieves accreditation from relevant accrediting agencies. The Accreditation Manager will work closely with Departmental personnel to develop, implement, and maintain policies, procedures, and practices that align with accreditation requirements. Additionally, he/she will serve as the Department's liaison with accrediting agencies, coordinate accreditation assessments, and facilitate the preparation of documentation and reports.
This position also requires the ability to think independently to find creative solutions to challenges.  Due to the wide array of tasks, this position requires strong time management skills and the flexibility to shift tasks to meet changing priorities while still meeting all required deadlines.
KEY DUTIES
Under the general supervision of the Chief of Police, this position is responsible for managing and overseeing the East Haven Police Department’s accreditation status and/or maintaining accreditation status with Commission on Accreditation for Law Enforcement Agencies (CALEA), Connecticut Police Officer Standards and Training (CT POST) Council Accreditation, and/or any other independent accrediting agency as determined by the Department and the Connecticut General Statutes.
The Accreditation Manager will collect, compile, analyze, and interpret crime data as well as other relevant statistical data.  Data will be collected daily from police reports, CAD/RMS systems, other law enforcement sources, and non-law enforcement sources.  This data will be analyzed and presented in various forms that are easy to understand (e.g., graphs, maps, reports, etc.).  This data must be analyzed and presented in a way to help determine crime patterns, crime trends, and/or problem areas in an effort to predict future crime so that resources can be more effectively deployed in an effort to prevent/reduce future crime. The Accreditation Manager will collaborate with Department personnel to develop strategies, initiatives, and policies aimed at enhancing the effectiveness and efficiency of law enforcement operations.
The Accreditation Manager will be responsible for ensuring the Department’s policies and procedures are in compliance with accreditation, the Connecticut General Statutes, CT POST regulations, and best policing practices.  This person will continuously monitor all these areas to identify any changes or updates that are required and update the Department policies and procedures accordingly.
The Accreditation Manager will oversee the permit parking program for the Town of East Haven.  This will include monitoring and updating any electronic platforms utilized for the program to make sure it is properly functioning to meet the needs of the Department and the public.  This will include reviewing and approving permit requests.  This will also include monitoring the flow of any tickets issued, tickets in dispute, tickets that are not paid on time, and/or any tickets sent to collections.  The Accreditation Manager shall forward any information regarding ticket disputes to the Board of Police Commissioners as necessary.
The Accreditation Manager will be tasked with special assignments and tasks as deemed necessary by the Chief of Police and/or his/her designee.  It is essential to be flexible to be able to handle a variety of Department projects with varying deadlines and priority levels.
Due to the confidential and sensitive nature of information handled, the Accreditation Manager must submit to, and successfully complete, a background investigation and sign a strict confidentiality/non-disclosure agreement.
Examples of Key Duties (duties are illustrative and not all inclusive):
· Manages the Department’s accreditation process.
· Monitors legislative updates and identifies any policies and procedures to update to comply with each.
· Accreditation compliance ensuring that the Department meets or exceeds all accreditation standards set forth by relevant accrediting bodies, such as the Commission on Accreditation for Law Enforcement Agencies (CALEA) or state-specific accreditation standards.
· Collaborate with Departmental leadership and subject matter experts to develop, review, and revise Departmental policies, procedures, and practices to meet accreditation requirements and best practices in law enforcement.
· Maintain accurate and up-to-date documentation related to accreditation standards, including policies, procedures, training records, and compliance reports.
· Along with the Department’s Training Officer, coordinate training sessions and educational programs for Department personnel to ensure awareness and understanding of accreditation standards, requirements, and processes.
· Conduct periodic internal audits and assessments to evaluate the Department's compliance with accreditation standards and identify areas for improvement.
· Serve as the primary point of contact for accrediting agencies, communicate with agency representatives, and facilitate on-site assessments and inspections.
· Implement quality assurance measures to monitor ongoing compliance with accreditation standards and address any deficiencies or non-conformities identified during assessments.
· Identify opportunities for process improvement and quality enhancement within the Department to maintain accreditation standards and promote organizational excellence.
· Prepare and submit accreditation-related reports, documentation, and compliance updates to accrediting agencies, Departmental leadership, and other stakeholders as required. 
· Collect, organize, and maintain comprehensive datasets related to crime incidents, arrests, citations, traffic stops, and other law enforcement activities using various data sources and systems.
· Collaborate with external stakeholders, such as community members, elected officials, and other law enforcement agencies, to promote transparency, accountability, and public trust through the accreditation process.
· Conduct in-depth analysis of crime data, trends, patterns, and hotspots to identify emerging issues, recurring problems, and areas for targeted enforcement and intervention.
· Evaluate the Department's performance in key areas such as crime reduction, clearance rates, response times, and community engagement, and compare outcomes against established benchmarks and accreditation standards.
· Prepare clear and concise reports, presentations, and visualizations summarizing crime analysis findings, trends, and recommendations for Departmental leadership, and external stakeholders.
· Represent the Department along with the Chief of Police and/or his/her designee at various meetings, conferences for accreditation, or may serve on related committees.
· Communicate clearly in both oral and written form.
· Monitor any electronic platform utilized to maintain the permit parking program and communicate with technical support for any issues as needed.
· Monitor and approve permit requests.
· Monitor the flow of any permit parking tickets issued, tickets in dispute, tickets that are not paid on time, and/or any tickets sent to collections.
· Forward permit parking dispute information to the Board of Police Commissioners as needed.  
· Attend evening meetings, hearings, or public information sessions when assigned.
· Perform similar or related work as required, directed or as situation dictates.
· Other duties as assigned.
Minimum Qualifications:
· Bachelor's degree from an accredited college or university in criminal justice, criminology, public administration, or a related field.
· Excellent organizational, analytical, and project management skills.
· Effective communication and interpersonal skills, with the ability to interact with diverse stakeholders.
· Attention to detail and ability to always maintain confidentiality within and outside of the Department.
· Proficiency in document management and report writing.
· Commitment to continuous learning and professional development in the field of law enforcement accreditation and crime analysis.
· Strong analytical and critical thinking skills, with the ability to interpret complex data and draw meaningful conclusions.
· Detail-oriented and organized, with the ability to manage multiple projects and deadlines effectively.
· Knowledge of law enforcement practices, crime prevention strategies, and accreditation standards.
· Proficient with Microsoft Office products (i.e., Word, Excel, PowerPoint, Power Bi, etc.) and Adobe Acrobat. Ability to learn and become proficient in the use of other specialized software as may be required.
· Must possess and maintain a valid motor vehicle operator’s license.
· Successfully pass a background investigation.
Preferred Qualifications:
· Master’s degree from an accredited college or university in criminal justice, criminology, public administration, or a related field.
· Graduated from a POST Law Enforcement Training Academy as a police officer and in good standing with POST.
· Three (3) years or more of previous experience in law enforcement accreditation processes and standards.
· Strong knowledge of accreditation standards and requirements, such as those set by CALEA or other relevant accrediting bodies.
· Previous experience using Power DMS and Nexgen LEAS.
· Knowledge of Connecticut Freedom of Information Act (FOIA) and legal standards for public access to information.
*This job description is not, nor is it intended to be a complete statement of all duties, functions and responsibilities that comprise this position.
Page 2 of 2
