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City of Nampa 

Emergency Services Dispatcher 
Nampa Police Department 

The City of Nampa Police Department has openings for Emergency Services Dispatcher. 

The City of Nampa is committed to ensuring equal opportunities to all individuals. If you need an 
accommodation to participate in the application process, please contact the Human Resources Recruitment 
Specialist at 468-5437. TDD Relay Service: US West 1-800-377-3529 or 7-1-1. 

PLEASE READ INSTRUCTIONS CAREFULLY: 

HE FOLLOWING TWO STEPS MUST BE COMPLETED TO MOVE FORWARD IN THE 

RECRUITMENT PROCESS. 
1. Completed City of Nampa Application online at www.PoliceApp.com.

2. Keyboarding Test. Please use this link to take your keyboarding test. You will need a valid email to do so. 
Results from other test sites will not be accepted.  https://es.eskill.com/es/quiz?testId=3bcd54c252e98a50

3. Successful candidates must pass the keyboarding exam with a minimum of 40 words per minute and 92% 
accuracy. Applicants must upload results in with their application.

**PRIOR TO APPOINTMENT, CANDIDATES WILL BE REQIDRED TO GO THROUGH A

STRINGENT BACKGROUND CHECK** 

S ecific Disqualifiers/Behaviors: 

Felony, Criminal Activity Disqualifiers: 

• No felony or serious misdemeanor convictions since the age of 18

• No under the age of 18 adult criminal waivers

• No undetected felony or serious misdemeanors committed by applicant since the age of 18

• No minor misdemeanor convictions in the last 5 years or extensive minor misdemeanor history

• Able to meet all IDAP A rules concerning character, drug use, traffic violations, and criminal violations.

You can find these rules and disqualifiers at http://www.post.idaho.gov/

(Please see FAQ's Below) 

Department: POL 
FLSA Status: Non-Exempt 
Grade/Level: $19.07 per hour for No experience 

$21.85per hour- Experienced, Level I Certified or Basic POST Certified



Amount of Travel Required: None 
Positions Supervised: None 
Job Type: Regular 
Up to 19.5 hours/week for part-time and 40 hours/week for full-time. 
Rotating Shift, the incumbent must be able to work flexible and varied hours. 

Benefit Information: 

Health Insurance, Dental and Vision 

Life Insurance 

PERSI retirement 

Voluntary 457 deferred compensation programs 

Voluntary 401(k) retirement program 

Employee Assistance Program 

Wellness Program 

Flexible Spending Account 

Fully paid Long-term disability insurance 

Personal Leave & Holiday Pay 

Uniforms provided 

Testing Procedures: 

Applicants who submit a passing keyboarding exam and pass the application review process will be invited to attend an 
Oral Board Interview. 

The scored oral interview: 

A panel of interviewers will ask questions to gain insight into your qualifications and ability to perform as an 
Emergency Services Dispatcher. We are interested in your prior education or experience, your reasons for seeking a 
position as an Emergency Services Dispatcher, and why you feel you would be a good member of our team. 

An eligibility list will be created based on your oral interview score. Points will be awarded to eligible veterans in 
accordance with Federal and State laws, those details are outlined below. 

It is the successful candidate's responsibility to notify Nampa City Human Resources of any change of address and/or 
telephone number during the term of the eligibility list. 

Names may remain on the eligibility list for one year, or until deemed otherwise by the Police Chief and/or Human 
Resource Director. 

**Please note: Prior to appointment, candidate(s) will be required to pass a stringent background check to include an 
oral board evaluation, extensive FBI & criminal background check, polygraph examination, extensive psychological 
examination and evaluation, medical fitness examination, driving record check, and drug/alcohol screening which is 
paid for by the City of Nampa. 

Note regarding Veterans Status: 

Candidates who qualify for veteran's preference, and who pass the administered exams of the entry-level testing 
process, are given veteran's preference points which are added to their overall test score. You must submit a 
longform DD-214 at the Oral Board Interview, which indicates the nature of your discharge in order to receive 
veteran's preference. 

POSITION SUMMARY 









HEARING: 

VISUAL ABILITIES: 

PHYSICAL 

STRENGTH AND 
PERSONAL 

MOBILITY: 

effectively and convey detailed or important instructions or ideas accurately, 
loudly or quickly. 

Sufficient clarity of hearing with or without reasonable accommodation to 
enable the employee to hear average or normal conversations and receive 
ordinary information. 

Sufficient visual acuity or other powers of observation with or without 
reasonable accommodation to enable the employee to determine the accuracy, 
neatness and thoroughness of the work assigned; to make general 
observations of facilities and structures; to review a wide variety of materials 
in electronic or hard copy form and perform activities such as viewing a 
computer terminal; visual inspection involving small defects, small parts, 
and/or operation of machines (including inspection). 

Sufficient personal mobility and physical reflexes to negotiate an office 
environment with an occasional visit to various sites throughout the City. 

Special Conditions: The City of Nampa has a Drug/Alcohol Free Workplace Policy. Any offer of employment is 
contingent upon passing a pre-employment drug test, background check and driving check (if applicable to position). 

Dates to Submit Application: Application and position information may be found online at: 
www.policeapp.com. Applicant must submit an online application; resumes will not be taken in lieu of the 
application. Position will remain open; however, first round of oral boards will take place in October. 

The City of Nampa is an Equal Opportunity/Affirmative Action Employer. 

FAQ's 

1. If I want to apply for both the Call Taker AND the Dispatch positions, do I need to take a keyboarding exam 
for each position?
No. You only need to submit one passing keyboarding exam. Your results are valid for three months after 
your exam has been scored. Yes. You must submit an online completed application on Policeapp.com in 
order to be considered for the position.



The City has reviewed this job description to ensure that essential functions and basic duties have been included. It is 
intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not 

intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions 
and requirements may be assigned by supervisors as deemed appropriate. This document does not represent a contract 
of employment, and the City reserves the right to change this job description and/or assign tasks for the employee to 
perform, as the City may deem appropriate. 




